University of Petra it | i} daala

Department of Public Relations mm[!bm% a ol ol _allell 65 Sla
ooosor &2 | § )] @s20la

duallc g dulaa Glalauiu éjuaiall dealall =—
— gaL 3 J..I_.ﬂ.l.ﬂJ - m
2l ‘Realsy

() ABivansi s syl slaic f . 8alaidi wle Jnai dys)l daola Jol
abey  gulall aleg dyguial claglaal | S nalall jiaill sl djika W slaicl &4a go dg-all glas
AgiaVl willall aglaill Sluwda

Amylalg dzjulaiyl

., aluaicl &y 0 dag-ll Jlas dxlaib " a8l gnsll gyl slaicyl @ &l3gall anaT gb Sgyodl slaleyl
Auhll pglall g dlagnll Aus) wadll

f:w -2015:9001 gju¥l dslanils @ sgiuwall &4i3)¥1 wullall o yoill Sluuwga




University of Petra LTI | i) daala

Department of Public Relations M a_olell wl_allell 6 jla

1yidl 2l

A nll | daonll Juty] Jeuud |
) gl 6 oY) mladd dlaie W1 4 )l paiad e Jadlas ) aglal) 3
) shl) 6 S saill e AN ol e pall i dansy b eV 4
sl 7 2] s Al i) (o) Akl 7 sie a | 5
sl 18 dpallall Afingl) Claalall gleaid Ciial A =3 "AlaY) Jlee" |6
O sl 18 3 SY) oy sbaill et Gl 4S5 e Y1 3 il s paesll s |8
D sl 18 Apall pdaalSicldi| 9
<Ld ) 10

ol faY) (3ild J gy | glialtig

Sl e ) ¢Sle

< T;i?fmi'c’cf\ Ay Ladasidly 5393 Olos B
\ Copry Page 2 0of 11 2019-12-03 :&uiondl /o) 5 ERFm 7.1,RevD :z3sedl js




1) daala

)

a olell ul _all=ll oy 5l

University of Petra

Department of Public Relations

& o0 s 08 S £ i fre
e o~ Eapm ) T e
e remon G ey o S
ey €m0 sy forry Km0 e
Cove s e 12 qrrirh cown eEé R
TR 6P ey o0 s ey oy
Tiaate BT ZRNT o RTL D SRLas UNTLA A
Opp S R revy (1617 ¢ eored
= 309 P |0 cave T R oy
revy §ime s 60 ey s
610T/020T T "9 He0 ¢ <
2 e Gt e el
ISR s R aqry e (K60 o0

€39 Comd ey ey es’ €60

go N Jdedssanmoisnppy al

re{™2 oy e 2 P 0_1131:_1_:

Ireens AP
florgen €0ocsn §memm mf A
IKS™e I 3 ¢ Seem §rmmm
IR0 ¢ e Mmook reme
fr™ e <y 2 e ) sy
osFAD (09 Cgord P 509 6l <00
I 6606 ee 610y Eerrey & ey
mfiR o0 d o st () ey
e Aaata sl LARTONIE, T L
0 g ey fAg I med
FesrO e’ ey | ey
™ Frsry o0 |y e e SefFe
e e i o el o7 (a7 e )
EobE: mblo g ImECS |0 soqre g0
jromEy S fom e K ey el
70w [OT-01T ™ 9 e

Ry
()
>
[J]
o
—
N~
£
[N,
o
wi
o
4
3
1=
30D
SIS
23
M)/J
|
3| n
H <
o
i
D
—
o
o
i
i
Y
o
(49]
(O]
[eTs]
©
[a

le(l\

Y

<o

(Controk




University of Petra AL | i) daala
Department of Public Relations M a ol ol _allell 65 Sla
1yl daals

Zoal! Adls 7 333 o yid,
Comd pliind ) 9 (i d Liad |

g Ja= Waoll Olgpe 5gaSadl ) daele (puiSy o)
eyt alall [ps p Bially usleatt 7 gadl (re Jo¥1 ol ddls
R VAT

EEY u‘nujlgs_;,chll,:,a.un 3955l Adlall He3d as Ly
‘__.,3-(_,_735" m"'“‘l‘""#:“"‘?‘-.'}* £57 158 AL Cpae pindl
el A g i

Biigh) 2udS [yo RaBa Jgl gy a ) Jiied ¥ galt J1By
Sl galat Lidied lgunwls sla 51 2483 sia sl
Jaall Bgw Ol L 2ol g ilgule (eadlally danlandl

Libse Loozie Ladge Josd 10 Basle ol Ly caliniy
Aasle Ave Juadl (s ed Oilasladt caiial 329 Lietley
Cilaalodl ggis o V1oV QLA fpauss afliy catladl B
(PSSR [PETTTINEY [ [ PO [ PR YOS Aiialt
Olouds Balgid (e gl guamy 43) ol (1 Gaad) day Gasland!
Lo g 1S glus 33 gt Olouds Clase of pictln O SSLE 33 gt
33lgd e ¥ gpuan (o gl Olasle Joi COIS 5 2l g0 B slass
S pals g i dlalt melaill Sl e slade ) 2is (ye 525201 Olas
o T Le Ol g s Balgldt olAd dgianis

Ao por pa)ldinl e meagdy (o pid! Zatlall ¥sedl Ly
Whlgadly Bolaell (o ST Lgsd 03 il (SSlin (0 Dage
(Sl (pe Bealall Al podl Agalgad 4dgalisd Ly piagis
sipese I (s e 195553 ¢ el l (3 (1 3OS
JJS‘{MO—M#‘M@JJW‘!M Sl.a.\:u-..l)_-‘h.lll:..ﬂi‘,
P32 ol aud Lize o ._._-f,...n_, .aL‘n-La.nJl oy Lalas Js..u.n
c,...:la...di et d...aa al uLdI ‘_,..a...a.- e Luaal das JS-\J’
tu;ﬁ-’-u L dalsy il Mﬁ-—i—u (2 pilia
uL._,Sa a.u\,._n Us 1;-.‘...1;;:13 th)Lmﬁj Lm_“” 15 a..uL-
i oy 6550 Jgua g (g5

AT a gl (B (o p301 AalS (B i 7,8 Gy p TN LS
LB oy LGty Liaels Lgad pags 5 Y1 Olasil Lgih
clBiioly claally cllaall fgtaly Sy it LSS el (LidSha)y
crend s st L gawl®

2

V(/“(TBTFET_TCH\ lly Jadasdly 835 Gles 84>
\ CopyY ; Page40f11 | 2019-12-03 :uindl /ol iy ERFm 7.1,RevD :zisedl jo,




University of Petra JOCE0 ) yial} Azala
Department of Public Relations ;_!ml@ a_olell wl_allell 6 jla

A 3l yoas] ol v (ALl @l
o3l yutbad aladc ¥l

Yl alilgs e Jgaall jules

&rﬁ salgadl oda e n..d-m 38 5yl jedl Salsy
e laall Juadl Badatl Lo i ¢ b lall alad dyla
5ugadl 30 Al &ugull Sliuslgall AeY sty
abtid (9001:2015 5%, ddol go yulas cua
L ) clallats uiasg « paiswall s1a¥1 Gausaty o ghaill
dsadll lis

b o gunsn Gall o glaiill g 3ugall Al £l G S3y
Oacd Lol 3515 ol aul Al Glaa¥l jul aals
3. 2021 72019 a1 gedu das ! ik

Sally el adaill 3055 csla = Qloc
91 Balgd puleal slaie¥! &yl paiaal e o palal
Baaill g B0 gl dul 5o Gasaill wa  9001:2015
o Bagall 3,la) alld by il 5,050l Gubd e
Il el A ddes! gall yulas
O G emmaall sl Gl 351590 @)Ll
A il Jad pe uad 35 g daal jo g (BaSaill dalas
98 sl By 0¥ (0] o> ) dLall

G el A e gudl (! (o ) B
Gadali g C.'"“' d_-i douaniall daaladl ils !

ohlly lagesedlg 33531 Ulawd 39

[ Contyo 13 v=xs 4
oy Page 50of 11

2019-12-03 :eudodl [ o gyt

ERFm 7.1,RevD :zsed! 3o




University of Petra

Department of Public Relations

| 1) Aaala

a olell ul _all=ll oy 5l

nljequil e il plgall jaigoll Catial

vl sl gl Ao clgal sl puosil : s B yuel

Glids 3 gl (8 3 odMally Gsassall
sallall Sl g Sl

say ol gl (o slid g (S 5 gusd gl 1S 9
Lasladl S asiliiul jias ans (oY1 B e all
5 gl R sail ) I pnhis g S ALl
Y1 Bl g A0l YT & Jaal o )5 usay S
138 o5 0l algdl joums dis Jans Lo olgin
gy altad!

ol Jolii Jas 3lysl PIS oo bl (3
dAlaall ole gabaall &yl g 9_5 oblasiuyl g
A Bl S e il O jleny daallally
ool pladiuly dulaall Gladlly caladll &ilas g
Aol S Sy (il 3assis duall
anl g Al LLAG dallas Jaw i fall Eas Las
LS ((alzally duoudiuag Qj‘iéﬁt‘f:"" ]
Ol lge 520l daadiio Jas (i, 9 aSlullad (pads

&S P &l L 3,10Y1 gaw il — Ylot
S 3all Slilad (ol gusl Ladaail a glall dasls
L9yl paaa — 81 4 gasilly J s SN gull
Bl dilais § ¥l ad,ee S ellag (2020
oYl

S o1l g audge Jolits il (paiBall Jsdug
OnanlsiU s 8 alle — a1 (S 2 gaiill Jlas
Jobtl &gs 15 e odlally pasaally Gasigally
tE pos gl (Slht gl (8 (S &l juddly HlssY)
Slalsl g S gl aludiuls 5 yame & Oila gl asaua
£yl ASls uSas Las g Ll g il s galaall g ddudiall
00 £55S (Slofouill daaal SBy dseadiue sic
Aaglall o g3ill g1 53!

Qs aakiis gudl paifall gl (S Lals Sy
Zaslall ga Gl dalall S paansilly (il
o OaSt o glgill guigll sgaally Aol
3ILS delially asauaill 33 &aadl cdaws 31!
s ST 138 (8 5 padis calladl &35, LIS (o (S
Al Wiikio & 5250 gl Gapadly pastl &)
LAl aludiuls asaaill Ly AlLAal ol S
AAA A ISl o yal!

JS 5olati dleld &l gl g las¥ 1 g el f il g
ao¥l (s be glaall Jualadg Y S clbiluall § clalll
uill GRS G311 138 dsasl 3ushe calladl Ligaiy
s S disl 8 g 4d g,k ASMIA e a8l gl (yuse g

el ol cbaadll oI Lagaw oylaily
Liaally Laanall S¥laall Blids 5 s gl Lalle
@lgaly dsb judd g8 (§ & gaiilly Lalaidyly
O8S paaaill ds gl of OSan 31 Hgutly «palaill

Bl LB Bl 58 il Bl

034 dgal gal

pold Uiy plas deslall (S bauwg¥! 3l S
alladl g aslsylg ditaiall (8 Ga,0U algdl gall uSay
Lo U85 8 « oyl G )L (0 Aasland) s yall 538 S
duala Jsduy yai all o) Luase a1 (o il 4y ol
Blide (o (s liiall dilgs Laslal A Juol g8
Glaii A Gilegud 9o (o Adardliy Lol alladl Jgu
(81 % il asaual A1 ABLSY! Al Il

wogs gl plas eisall ydigall uls, JBg
O waall alsl &5 guee (e S djall
Wil g asaaill Loud Sugiud Al ole g gall
~Anluay g LidlEill g Ladl)

lase dge ool HgiSall waman saifall (Bl
S E gl yolaall aladiuw¥! Joa audl gall (o

ohlly lagesedlg 33531 Ulawd 39

i;‘(: ontrolled
| <oy

Page 6 of 11

2019-12-03 :&uumdl [ ylhoit gyt

ERFm 7.1,RevD :zsed! 3o




University of Petra

Department of Public Relations

| i) daala

a_olell wl_allell 6 jla

MldgM&gﬂMlMl
iSloadl el §i i Igmt b il b ol o i i
s it (> > i S § il Gt ittt

dasladl (3 Jgadll wis paall wi ¥ oy duwdadl
60% (o aufiall Juws J5 ¥ iy Lole (22) e
e adalas Lo gf slio gl ale) doladl & alill 3
Ly Joudll jlare GoSaw Sna o(Lralall Silalglt
Ol gedlidlas JS 8 datall fusufiall ¥ ans Ae¥
sATAE gl dasla (1 o 305 48 audiall s Y
cdamsladl Ll jull selis Je I Ls ol

da jull dewl jall aguuyll Jols datall Jaiig
peadi gl (Ggwladl agle) pauads 3 Ludull
olebudl sse o Gua ((duguladl @lsglaall)
1 B AT Led pladlly el o slaall
by Buadins alelw (105) prawman puas
Gl Galy dadall S g gula L il JsI
lllall Jass J83 Y o) dlas i ol yull S g dlabs
(4) 3 (2.6) )i aiul yo &l g A gas) il
Ll Al YT 3,985 «ul s Juad s Lilgs S
O Ol dasla a0yl 59 Slaslaly il
AL TRVPS

9 s Ol ol gual LSl Cuwad

Lty L, oo BUall Ll ghus alilati cugall
Oty Ll Lsjlaly Lo plss Liais ol jlisl
552 Y allall alel dioud ilide cale canlal & )
Torall 1l i aaanlld (3 glads olg die pal Al
Al sl g Jdlids Gy casalsY]

ste Js 0asalali jle @59k L)l g Lladl fuaiue
OuoM @ peall Ga dadall Wl oY cala ale
s asladig

Shy dawly dila Llia gls ggidall agll
L 5ol g% daaladl @IS g o Faww o ) Gl j2l g
el gl (g dusndo 7959 el g (Oa jaaall
O pald Jslg 50U g Glogll dalialli (Jawslinll Js
Laala al pudiias 3 (glsall slayl 3o ol Js
ods Lilghuar Gali byg,du oS! ANS Guaadl
. dusdilgll &alall

pad e 1g3ls dadall Jaa Jljeatd ) geuldll
oladiel A 3l g pladll datel jgaiay Blug
S,V 158 8 ol agl ¢ gl auldll LsLadl &y galal)
s daela apa (S g gSaw dil g Lasw calgll calall
Jaalilly capuill o plolily 31 alall Sua wagad)
Sl)lgay A8 yang Bulyly (Sals Jaall Gau Joda g
09225 #¥3a sl (Audip dulbd g Aiilia
S sas (Ailoy (bl alagl puds 31en
pladly Jasdl measy «glaill duSlgey (ol
ol sl

o buwgiall agluall Ly auls datall

(&2 gulall Sibo glaall) 9 (s guladl ple ) cuouads
.gngjmlgﬁwwl t'u“:’:"CJﬁ:‘:'j

oyl paliall s o) dadiall bids Ls

0 aman alsayeh

Lo 740 e

£ oY) Llgh LF Gawall dasla &ylEdl
o dandiay (o p3ill g (oauid g1 Jg¥1 o sall G gSud
el cla plaall Lia o1 93T Siluouads (S agall
sl (ramdill 5aia 3 asbiall Sulgd allall
Jyoy 58 A fulad dslall sleagill (e
dle (o Lola,l a3l gall (ot (M Lulaing Lialls
adall o jmall o8 S50 S Sl glaall Lis ol <5
» Cpwnll Zasla ol jlad aal Go 43Y ¢ JaSiell
» Lt (s T Judiall
chls g adlgh 0o, (e jladil suad Jadlls g
Ladaiall Zadl ) Ab JSEal sgall g gew daie
Ladl dsolall A ayeay b)) (Gls wadiy
i &l olasially Sl il ASI & gl
Sal Y Al maall o8 daaslsY ] D dall
Crealill sluels ey s (S GILI g Saaill e
Ggreday V5w lgeaday dalall G g pudil
Ol Osnalary psalaay aldll (151 e 4L
o) ey duwdall oia b GlSs agu¥ (s<
Zoyl A1 A AN agull 13a Slalis e
dli e &aw dilsy asandl Jao dads Guwadll
Pl i (o (5 lelal dagly JS & dalall
o Oglens pag cofla,dlg o gilg oudlgy calliall
Sblayl culsy dhwyl e Olydall agiaa
el oSS dgud ) o g dasladl Ui S 5 pudla

sl Ylol

ohlly lagesedlg 33531 Ulawd 39

CComntxroil

"c’cf\

CopY

Page 7 of 11

2019-12-03 :eudodl [ o gyt

ERFm 7.1,RevD :z3sed! 3o




University of Petra

Department of Public Relations

LI &_olsll ul_allsll )5l
i) aals,

‘ém-%uaﬁqéz}.ﬂ ( Zg.lb&' gkes )
iualall i el

SHANG
RANKI

5
6

Used to calculate

Osiallly dolsall Sldlasally i s B 9o (e Gajaladl
patally dasiball (3 dualall 31,9909 o5 ghuall g2ai
Y

e ya il 138 3 LS dasla 474 71,00 a3 a3y
Basa glf &Y dasladl cols il g &uaY! Glas dasla
_ Ao yaall

us (S Jarall 398 Gl o Sluaa dasladl oS3y
16 Onleolad) L ,uill daghl lach Lo s yulas
Y L il &agd! sliac] duwd g (31 gisall &a

Al- Ahlryya Amman University

Q AddustourNewspaper Uloc

Gwmf,u@mY| Olas dasla o ol
il (GRUP) 2019 atat dsalladt dsiault silastal
J..J.s.dlgeuu.a‘g Mwqumw,nuﬁi
2020-2-25 s i gl

o abls Je GRUP 2019 dans gaiisg
aaalSY T il Gluad sladiud a3 dasta 1800
OnlS gall g (paa A1 i3 S Las 2019 aitadt silaata

C/()ntm\
\ CopY i

ohlly lagesedlg 33531 Ulawd 39

Page 8 of 11

2019-12-03 :eudodl [ o gyt

ERFm 7.1,RevD :zsed! 3o




University of Petra LA il Aaala
Department of Public Relations M a ol ol _allell 65 Sla
Lyl daals

dags ol 2a “)L’le.ll duts 49 7128

(449.4.”“)

sae &S jLiasy aseuailly 3landl LIS / 3 Laadl duwaia
i 9ISl g p slally (Lo, Y1 ) A Y1 Slasladl (o
Ryl g (Sl ) &) guall Silasladl (o s g (Laadlell g
g, oY) luwball g Silasladl g dS1 i g o3 )Luall g
(Llall g alliagl g i)

Cililuall Ay pghai g Suaat I g g pinall Sugag
O3dlly AN araiailly 3 lasl dwsia aludl
yiilly Gaguilly praalll putlds (aadis daduataill
S Ll jall ol gall (§ LSl S ol oYl 4
S5 (g 0 yi gk g (5 larall &Il Je Bl e
o Loyl Labdll gl dS,Liell Slasladl
B o usbliall e 3,015 A Jo & pis ol g g A
abaill I astaill (s JEDY I I bty 3 5laas Jaadl

s gl ) (4

Uloc

0 AddustourNewspaper

ssisall LYl Lghpll dasla gud; dle
fogeaall o Linall Jas diyg LI A3 Jlaall sans
Olgae cad (b ugaul by gy 9¥) slaa¥l (e
Sall o¥las (§ Guguilly cmjpaidly asaailly
gy 09,1 (8 Ayt
3 psans &yl g 5 Ll 038 1 Jlanall G
el SljladYl (o wje Galads agudd 48 fdis G glas
Y laall S gladll Lo daddie dasladl ol g ¢S yLiall
5 prns Loy aainall &asd g calall Eall g duaalsY)
dasladl ;90 (Slgballes Ly s Libas daslad) dasw
pud o (gl £ gpdiall 1ia 8ylaY aladl Guaddl

ohlly lagesedlg 33531 Ulawd 39

r_(/“(_)'ﬁ—_t’m\
\ CopYyY i

Page 9 of 11

2019-12-03 :eudodl [ o gyt

ERFm 7.1,RevD :zsed! 3o




University of Petra AL | i) daala
a_olell wl_allell 6 jla

Department of Public Relations

u.u.\lS!lugb.dl i ol Ay Byl ¢ il el

galall Eall saasy Laaaals¥ly &yl
Sl 3,50 pasy Lball cbulyallg
s il Liagl) eliac) (yo vac g dalgall

Ldalball

]y

ple | gluans ol (e Al 0 jaall g
G Gl 38 5 pslaall Bl
Llayly dallally sighl ou Lo dliwdly
095l i Il LG £ U1 pudag dgic

- LS gilaansg LQ-HUA‘Q Laaladl e

Ladall & jolacadl s sae e Saad
o G b aalg ¥ il Sy Al
pladl 3 e o g o (G Cpasad! Al
Aaalall jadli (e Eiaali LeS puanll &l
Il S uga g Lsag oY Laall S &
Lol las gaal cilag )Yy dabuall
a1y (&Y A as) o
ts dnoladl aladi¥l (3 gl Ul 3510
3l elanall (s giiaal
Ly 5 3 pudlana ool 3 )l 11 3
Laalailly ol yall ol il dlads
A ¥ Baaiall SLY il S 3,50 giall
o il s T GBUE s S0 Sl
all e Eaall 133 Llall &by JUs]
i Al jalls ol I Aallall audi 1

ﬂ AddustourNewspaper Uloc

P (3 il Daslas gadh ) Jalial
G 18y iSe B (S S gl s sl
o Syaall glae (B &y jeYl 3Ll
sy Y1 Baatall SLY gl G daal yall
alaaladl (s Lo Sl ys ghil Jawa Eaas g
I (53 ) sl g s Y

O b el Bas (S5 sl ouy
oo iy A Y claslally daslall
s 39299 s Guiatiaall dallall A
ATl syl aa sl o pus
Jol gl Liais (daSyye¥) cibaaladl e
rolsh ol L pe¥l 5 il G e
redad! gl

s dll 28U (55 g pady

(&g U.QMAEI u\.ﬂp

saal Hgisally )l aud g 3 Slall sans gisull y
) ol g oapilly ol y¥1 il ale aud (g (ad !
ALY Zaasia e (3 (ke B (a3 5 938 A8 13 9 dliusd
o ludns 3l &3 ) I i gand! daadall Ao slaall g

ﬂ AddustourNewspaper

ﬂi@#ﬁdﬁﬂih@ﬁdu&dl#\:ﬁ
‘é.ﬂl;ls L’!"’:‘j J}'\S.A." &A.al@." u.u:l.‘hJ &.wl.‘s_,._a 1_’33.0 Sade
‘c-l‘.!_‘,fil'l ‘:\.c.uﬁ Y QLoJ.finJ'l Jased JQ'JSJJ'I e s &fﬁﬁ

< ontrollce
\ C«upV

=t = |

ohlly lagesedlg 33531 Ulawd 39

Page 10 of 11

2019-12-03 :eudodl [ o gyt

ERFm 7.1,RevD :zsed! 3o




University of Petra JOCE0 ) yial} Azala
Department of Public Relations M a ol ol _allell 65 Sla
lsaall ety

clégdl 10
il asla — 348wl plgga 2000 pualpl -
Wgla — aualinall a il s ponllage (gulm -
O3l Gl — aunc gil Jula gan agonll aye -
Joupdn — ojlandleage 6yl Gloduw -
lala — e lidl ool @ sl s —
audsgnll— auuol alla puol aiwAali—

ir(’;a—t’raﬁﬁ Aty ladasidly B3y Dlacs By
1 Copy Page 11 0f 11 | 2019-12-03 :uoed / byl st ERFm 7.1,RevD :z3sedl 3o




