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SERVICE | ORDER | SECU | SELECT | INFO | SYSTEM | EASE | ENJOY | CONSTRUCT
0.859 Enjoyment
0.807 | 0591 | EaseofUse
System
0815 | 0380 | 0307 | Availability
Information
0802 | 0549 | 0436 | 0528 Quality
Product
0798 | 0.649 | 0502 | 0410 | 0503 Selection
0863 | 0655 | 0674 | 0650 | 0486 | 0468 | Privacy/Security
0762 | 0.666 | 0573 | 0599 | 0512 | 0.340 | 0457 | Order Delivery
Customer
0.874 0535 | 0493 | 0403 | 0405| 0350 | 0349 | 0.482 Service
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Figure 1. Jordan’s River

Source: Wikipedia
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